
MAILROOM 
SOFTWARE

BACKED BY  
THE EXPERTS
Gartner, Forrester,  
and Aspire

PROVEN RESULTS
97% customer 
satisfaction rate

EXPERIENCE
A rich history 
of world-class  
leadership

EXPERTISE
8 billion personalised 
experiences annually

For mailings containing sensitive or personally identifiable 

information such as account statements or contracts, compliance 

rules such as PIPEDA and PIPA are ever-changing. You must 

ensure that the right document is sent to the right person every 

time. And you must be able to prove it.

Failure to comply can negatively impact your brand reputation 

and may result in large fines, penalties or even lawsuits. The only 

way to avoid these risks is with a closed-loop document integrity 

solution. 

docsecure by Quadient is the only fully cloud-based, closed-

loop solution that tracks document integrity at every step. It 

provides the highest level of mail piece integrity by tracking, 

recording, and reporting on the entire folding and inserting 

process, from start to finish. 

Reference historical 
job reports up to
24 months

Guarantee mail piece integrity in the cloud 

Closed-loop
verification

Accessible from 
any web browser

Track and prove mail 
piece integrity 

and security



Key capabilities
 

DOCSECURE 
SUPPORTS 
ORGANISATIONS 
COMPLY TO 
PIPEDA AND PIPA 
REQUIREMENTS

The real-time production 
dashboard provides deep visibility 
into every job, including:

• Detailed reports (job, job 
details, analysis)

• Catalog output files for audit 
trail (.csv, pdf)

Easy integration  
with Impress Automate

Impress Automate is an intelligent 
outbound document automation 
solution that helps produce actionable, 
personalised and secure communications. 
When paired with a folder inserter, Impress 
Automate assigns an intelligent bar code 
to each document to group, sort, or 
collate materials, based on your pre-
defined business rules to ensure the right 
documents go to the intended customer.

• Increase mail production while 
maintaining accuracy

• Improve customer experience 
• Ensure customer communications 

meet security and compliance 
requirements

End-to-end tracking and reporting

With docsecure, there is no need 
for manual verification to ensure 
the insertion is correct. It tracks 
each job in terms of integrity (all 
the documents are in the right 
envelope) and entirety (the entire 
job is complete).
 



Compatible with a range of 
Quadient Folder Inserters

By pairing your folder inserters with 
document automation software your 
business will intelligently connect with 
customers. docsecure is compatible 
with the following folder inserter 
models:

• DS-77iQ 

Secure mail communications

Thousands of companies trust Quadient to ensure communication security and 
automate the mail preparation process. Quadient’s easy-to-use mailing software and 
hardware helps companies of all sizes simplify, automate, and modernise document 
preparation, ensure security, reduce compliance risk, and improve the mail outreach 
process. 

Quadient removes the frustration of outreach preparation and delivery, so you 
are able to ensure brand continuity, and expedite your most critical business 
communications. 

• Ensure the right communication arrives to the right recipient
• Reduce compliance risk
• Automate mail preparation
• Improve employee satisfaction

to Impress

(output management 
software)

Document 
prep
Intelligent 
barcodes 
added via 

Automate

Real-time 
tracking
Each document 
is tracked and 
recorded at 
every stage

Folding & insertion
Printed documents 
sent to the folder 
inserter

Reprinting
Data from 
documents that 
require reprinting 
are sent from 
docsecure back 

Automate

Loop is complete
The loop is closed 
when 100% of the 
documents have 
been correctly 
processed and the 
job is closed
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About Quadient® 
Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on Intelligent 
Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, Quadient helps hundreds of thousands  
of customers worldwide simplify the connection between people and what matters. 
 
For more information about Quadient, visit www.quadient.com/en-CA

Quadient® and the Quadient logo are registered trademarks of Quadient group AG. All other company and product names may be 
trademarks and are the property of their respective owners. All information in this document, including descriptions of features, 
functions, performance and specifications is subject to change without written notice at any time.  www.quadient.com/en-CA

To learn more about how docsecure will provide integrity to your mail outreach,  
visit: www.quadient.com/en-CA

http://www.quadient.com/en-CA
http://www.quadient.com/en-CA

