
POWERFUL PERFORMANCE IN A COMPACT DESIGN
The complete and compliant choice for small or home office

iX-1 Series

iX-1 Series

The iX-1 combines mail and parcel processing into 
one easy solution. With a full set of standard features 
and innovative apps, nothing delivers like the iX-1. Canada Post® Approved

The iX-1 meets the latest 
Canada Post requirements 

for data and security 
management. 

1

PROVEN RESULTS
97% customer 
satisfaction rate

EXPERIENCE
A rich history of  
world-class leadership

EXPERTISE
7 trillion personalized 
experiences annually

BACKED BY THE EXPERTS
Gartner, IDC, Forrester,  
and Aspire



Powerful performance in a compact design

Quadient proudly partners with Bullfrog Power to power the iX-1 Series with 100% 
pollution-free electricity to help you put clean, green energy back into the power grid 
and reduce your carbon footprint.

Easy set up 
The iX-1 postage meter comes with a quick 
assembly guide and “how-to-use” video tutorials 
to get you up and running in no time. Connect 
to any network through a high-speed LAN 
connection. Enjoy fast, automated statistic 
uploads, postage rate updates, and postage refills.

Powerful features
With its innovative design and amazing standard 
features,  the iX-1 is the simple yet powerful 
choice to handle the mail processing and 
shipping needs of your small business  or home 
office. Contact a Quadient mailing expert to learn 
more about the iX-1.

The perfect addition to your small business

Precision Weighing Platform  
Detachable, weighs up to 5 kg

Canada Post® Approved  
This postage meter meets 
the latest Canada Post 
requirements for data and 
security management

Display
Intuitive navigation and 
instant function selection

Ergonomic Keypad
Shortcut keys make 
set up and mail 
processing a breeze

iX-1 Series

Greater weighing capacity for mail and parcels  
The iX-1 is equipped with a 5 kg scale that may be moved to accurately weigh larger items. Weigh a wide range of mail, 
including letters, flats, small parcels and more. From postcards to packages, this scale handles it all. 

Rate Wizard simplifies postage rate selection  
The Rate Wizard simplifies the process of selecting the correct postal rate and class for your items. With clear step-by-step 
instructions, the selection process has never been easier. 

Eliminate keystrokes with shortcut keys 
Shortcut keys are easy to program and save time enabling you to create one-touch access to your most frequently used rates  
and services. Choose the most commonly used postal rates or customize and save the settings for your most frequent jobs.

https://www.bullfrogpower.com/


SPECIFICATIONS

Processing speed Up to 20 lpm

Envelope minimum 3.5" x 5"

Envelope maximum 12" x 15" 

Envelope thickness 5/16"

Feeding capability Manual

Envelope orientation Landscape or portrait

Default rate settings Standard

Postage meter tapes Standard

Rate Wizard Standard

Rate shortcut keys 6

Job imprint memories 5

Weighing platform (integrated) 5 kg

Custom graphics 8

4-digit PIN code Standard

Account tracking Standard

Online postage usage reporting Standard

View postage usage (Neostats) Standard

Low ink email alerts Standard

Graphics library Standard

In accordance with Quadient’s Sustainable Design and Responsible 
Manufacturing Policy, the iX-1 Series Mailing Systems may contain 
reused parts and components

OPTIONS

S.M.A.R.T. Available

Neoslogan Available

External USB report printer Available

Connectivity/Wireless Available

TLS1.3 / IPV6 WLAN Adapter Available

SYSTEM DIMENSIONS
L X W X H
(with weighing platform) 12.6” x 8.7” x 8.5”

Weight 8.6 lbs. | 3.9 kg

About Quadient®
Quadient is the driving force behind the world’s most meaningful 
customer experiences. By focusing on Intelligent Communication 
Automation, Parcel Locker Solutions and Mail-Related Solutions, 
Quadient helps hundreds of thousands of customers worldwide 
simplify the connection between people and what matters. 

For more information about Quadient, visit quadient.ca
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Quadient® and the Quadient logo are registered trademarks of Quadient group AG. All other company and product names may be trademarks 
and are the property of their respective owners. All information in this document, including descriptions of features, functions, performance and 
specifications is subject to change without written notice at any time. 

http://www.quadient.ca



